
Bank-by-Phone Menu
Miami-Dade County 305-279-5400 / Toll-Free 1-800-538-3085

Account IDs

Savings 01
Vacation Savings (Club) 22
Holiday Savings (Club) 23
Summer Savings (Club) 24

Property Tax Savings 35
College Tuition Savings 36
Income Tax Savings 38
Member's Choice Savings 40-49
Checking Accounts 70-79

Loans & VISA Credit Card
Loans 01-89
VISA Credit Card 90-99

General Menu Tips

Repeat 9
Previous Menu *

End Call 8

Greeting Menu

Account Information 1
Apply for a Loan 2
Spanish 9

Main Menu
Transactions (Menu #1) 1
Inquiries (Menu #2) 2
Change PIN 3
Change Member 4

Transactions Menu (Menu #1)
Transfer Funds 1

Within this Account 1
To Another Member 2
From Another Member 3

Withdraw Funds by Check 2
Stop a Check 3

Inquiry Menu (Menu #2)

Balances on All Accounts 1
Specific Account Info 2

Checking Accounts 1
Savings Accounts & Money Markets 2
Loan & Credit Card Accounts 3
Share Certificate & Club Accounts 4

Checking Inquiry Menu

Recent T ransactions 1
Debit Card Transactions 2
Specific Transactions 3

Debit Card Transactions 1
Withdrawals 2
Deposits 3
ATM Transactions 4
Specific Check 5
Last 5 Checks 6
Direct Deposits 7

Dividends 4
Balance 5
Balance on Specific Date 7

Savings Accounts & Money Markets Inquiry Menu

Recent Transactions 1

Specific Transactions 2
Withdrawals 1

Deposits 2

ATM 3
Dividends 3

Balance 4

Loan & Credit Card Inquiry Menu

Recent Transactions 1

Last Payment Date/Amount 2
Next Payment Date/Amount 3

Payoff Amount 4

Balance/Available Credit 5
Interest Paid 6

Share Certificate & Club Accounts Inquiry Menu

Recent Transactions 1

Specific Transactions 2
Withdrawals 1
Deposits 2

ATM Transactions 3

Dividends 3
Balance 4




